
Section IV

20 marks
Attempt either Question 28 or Question 29
Allow about 35 minutes for this section

Answer the question in a SEPARATE writing booklet. Extra writing booklets are available.

In your answer you will be assessed on how well you:

■ use your knowledge and relevant business case study/studies

■ communicate using relevant business terminology and concepts

■ present a logical, well-structured answer to the question

Question 28 (20 marks)

Outline the role of stakeholders in resolving industrial conflict, and critically analyse the
impact of global trends in employment relations on business role and structure.

OR

Question 29 (20 marks)

Outline the reasons why businesses expand globally, and critically analyse the political,
social/cultural and management issues that arise with a global workforce.

End of paper
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